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OVERVIEW

concurrent causes is excluded

Setting the Scene Alberta Market Share
w Flood is not a covered peril in Canadian home owner policies, however, __(Qy_e_rill_l) _____ e
sewer back up is a widely purchased cover RSA [ 6%
w Many sewer back up claims are as a result of extreme rainfall conditons . —--oooooooooo e el
w Itis anticipated that many claims will be presented as a combination of lmEer LI
sewer and flood water in which we wi_II assess z_accordingly N i 13%
o Alberta government has set uptd bndisaster reliefund h _____________ e
w Canadian courts have interpreted joint sewer back ‘. A Wawanesa i_ 11%
up and flood water claims to be covered under ’}' T T e
1 0
sewerendorsements unless each ofthe AT o o a@We < ___  ——
1
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OUR CLAIMS APPROACH:

w Sewer DamagesvFlood
Covered:Loss or Damage as a result of sewer
backup caused by rupture, bursting, backing,
or escape of water from a sewer, sump, septic
tank, eaves trough, down spout or drain
Uncovered: Loss or Damage caused by flood
and/or surface waters defined, in part, as "an -
inundation of water over land not usually covere
by it" (Black's Law Dictiongry
Concurrent
1. Sewer Backip and Flood Contributing to loss
or damage: Loss or Damage is covered when « Populationof 1.1 million "
both events conspire to cause or contribute to anda metropolitan
the same damage pqpulation of1,21_4_,83_9; _
2. Sewer Backip and Flood causing exclusively third largest municipality in
separate damage: Loss or Damage is covered as Canada
a result of sewer baelp; Loss or Damage is not
covered when caused solely caused by flood

ALBERTA




ESTI MATED AS CANADAOS WORST NATHIWL
DID IT HAPPEN?

Any rainfall that falls in this area eventually flows into the many rivers in this basin, and then
eventually into the Bow River, which then merges with the South Saskatchewan River at Bow
LatlryR® LU S@SyudzZfte Ft2ga Iff UKS gle Ayl

For hydrological/flood management purposes, the amount of rain that falls at a specific location
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The RADAR (left) estimates the amount of precipitation that fell over the area 24 hours
subsequent to startingMuch of it fell in less than 12 houirs the evening of June 19th.

Over half the river basin has seen more than 50 mm of rain, with many areas in the foothills
seeing over 100 mm

By the afternoon of June 20th, the Elb&iver at Bragg Creek|berta,35 km west ofCalgary was
flowing at just shy of 500 cubietresper second, about 20 times higher thawerage.

The key factors that led to the tremendous rainfall in Alberta can be summarized as follows:
1. AnupsideR2 g6y 2NJ Wof 201 SRQ 2Sid adGNBFY LI G4SNy

2. Astrong area of low pressure that developed and got stuck near southern Alberta because o
the jet stream pattern.

3. Amoist channel of air from the Gulf of Mexico that was pulled up by the low pressure system
andcrashedup against the foothills and Rocky Mountains




SEQUENCE OF EVENTS

w Environment Canada issues a rainfall warning for soutAdsarta
June w About100 mm of rain falls on theegion
20th w More than a dozen different communities from north of Calgary, southdthbridgeand west to the
Rocky Mountain parks declare stateseofiergency
w Evacuatiororders begin to be issued in lelying areas of Calgary.

w About 75,000 are forced to flee the risingers
T w Waterseeps into theSaddledomethe city's National Hockey League arena, and swamps the grounds o
21st the Calgarystampede
w Thetown of Medicine Hat declares a state of emergency as downstream communities brace for th
own round of flooding.

w
=

w Thousands are ordered to evacuate in Mediditat,asthe South Saskatchewan River continues to
June rise
22nd » Floodwatches go into effect foEdmonton

w Floodingalso forces evacuations in communities in Saskatchewan and B.C.

w About 65,000 Calgary residents are giegarance taeturn homeascleanup effortscontinue
June Provinciabfficials say 27 communities had declared statesroérgency.
23rd w TheNorth Saskatchewan River continues to rise, further threatening Medicine Hat and prompting floo
watch warnings in Edmonton.

€

w The Alberta government announces a $1 billion fund to rebuild fronfldoels
June w A flood warning remains in effect for a number of River Basin areas including city of Medicine Hat,
24th downstream City of Calgary, City of Red Deer and Cidywshheller
w Situation being monitored




EVACUATION ZONES [~ ;"'

e e, ) N EVACUATION ZONES

5. Chinatown/Eau Claire

6. Cliff Bungalow \ ‘
7. Deer Run x J
8. Discovery Ridge SPRINGBANK RD. 16 AVE. NE _ 1GAVE.NE

D= Sl L
9. Douglasdale (midnight) q‘t 5 ROSEDALE ‘\
10. Downtown/East Village
11. Elbow Park
12. Eriton BOW TRAIL SW
13. Inglewood
14. Hillhurst g
15. Mission :
16. Montgomery g 17 AVE. SE
17. Quarry Park I
18. Rideau @ =
19. Riverbend w A
20. Riverdale SPRINGBANK HILL = g
21. Roxboro
22. Stampede
23. Stanley Park/Elboya
24, Sunnyside 50 AVE. SE
25. Victoria Park - g o \ ==
26. Westmount/West Hillhurst s \. dz e /
27. Windsor Park \% TRay, A //‘ 61 AVE. SE
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SEVERE DAMAGE




GSL EXPOSURE
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Sources: Esri. Delorme, NAVTEQ, USGS, ln‘er'nap iPC NRCAN Esri Japan, METL Esn
China {Hong Kong), Esni (Thaiand}TomTom, 2013




SME EXPOSURE
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Sources: Esni, Delorme, NAVTEQ, USGS, Intermap iPC NRCAN Esri Japan, METI. Esa
China (Bong Kong), Esni (Thaland)!
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Pl EXPOSURE
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BUSINESS CONTINUITY APPROACH ACTIVATED

v Situation being monitored closely as recovery starts. Phones re
directed.

RSA Calgary office not accessible and has no power

140 employees impacted
Working closely with property management on ETA
Laptops and cellphones deployed from Ontario

Remote working underway

Johnson Calgary branch is now accessible

20 employees impacted

25 seats available claims given first priority

NoraxisRenfrew office not accessible

Telephone calls routed to Edmonton office

Staff workingfrom home with system access

v CAT Plan being deployed

Adjusters and contractors ready to mobilize
Staff from Ontario being redeployed in Alberta
Claims response vehicle deployed

FAQs prepared for internal claims staff

Director of Claims providing temporary locations for staff

- Head Office Claims involved in coverage assessment

Coverage application disseminated to claims staff

Communication plan developed and activated since first notification
Broker bulletin sent to 1300 Brokers in Alberta

- Provided notification of flood and tips for customers
Advertising messages shifted in local publications

- w280ff 3ISG @2dz 61601 2y (N Ol @
HOKTQ

- W2 KEFEG G2 R2 AT 82dzNJ K2YS 2NJ 0
Affinity groups contacted directly

All staff confirmed safe
12 staff personally impactegisympathy letter from Rowan to be issued

Employee hotlinend intranet updated daily

Pl¢ CSC supports Western regigtherefore brokers supported

- p '2Qa Ay VGOt yuAO FEYATLALFN &)
Cl¢ CSC handling submissions and phones redirected

- Action plan being developed to optimize other regions and CSC
Johnsorx; operating close to business as usual
Noraxisg operations restored sufficiently to provide service
GSI¢ Brokers experiencing business interruption

- National brokers reporting claims through alternative offices

- UW moratorium on new flood coverage
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GTA
Flooding 1 July 8th 2013




GTA FLOODING OVERVIEW

- Ontario Market
Commencing at 5pm on Monday, July&d .
lasting for 3 hours, heavy downpours fell in the SIS (G Toronto Rainfall (m m)

__________ Te——————

GTAresulting in flashlooding, blackouts and RSA i 6% 140 -
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July 8, Oct 15, Aug 18, July 8, Total July
2013 1954* 2005**  2008***  (Historic
Average)

* Previous singlelayrainfallrecord (Hurricane Hazel)

**  Associatedlooding resultedk Y/ | yhlaigéstQa
natural disaster, withndustry insured losses o685m
RSA's loss wapprox.$22m (all amounts in 2005
dollarg stemming from 1,000 claims

TORONTO

*** Previous singlelay rainfall record foduly8"

w Populationof 2.6 m
w Greater Toronto Area

(GTA) population of 6.1m Source: National Post, theweathernetwork.com and IBC
Note: Allamounts recorded at Lester B. Peargarport, bar 2005 (North York Region)




