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ALBERTA 

CALGARY 

ω Population of 1.1 million 
and a metropolitan 
population of 1,214,839; 
third largest municipality in 
Canada 

Alberta Market Share 
(Overall) 

RSA 6% 

Intact 17% 

Aviva 13% 

Wawanesa 11% 

TD 9% 

Co-op 8% 

ω Flood is not a covered peril in Canadian home owner policies, however, 
sewer back up is a widely purchased cover 

ω Many sewer back up claims are as a result of extreme rainfall conditions 
ω It is anticipated that many claims will be presented as a combination of 

sewer and flood water in which we will assess accordingly 
ω Alberta government has set up a $1bn disaster relief fund 

Setting the Scene 

ω Canadian courts have interpreted joint sewer back 
up and flood water claims to be covered under 
sewer endorsements unless each of the 
concurrent causes is excluded 

 

OUR CLAIMS APPROACH: 
 

ω Sewer Damage vs. Flood  
Covered:  Loss or Damage as a result of sewer 
back-up caused by rupture, bursting, backing-up, 
or escape of water from a sewer, sump, septic 
tank, eaves trough, down spout or drain  
Uncovered:  Loss or Damage caused by flood 
and/or surface waters defined, in part, as "an 
inundation of water over land not usually covered 
by it" (Black's Law Dictionary) 
 

Concurrent:      
1. Sewer Back-up and Flood Contributing to loss 
or damage:  Loss or Damage is covered when 
both events conspire to cause or contribute to 
the same damage  
2. Sewer Back-up and Flood causing exclusively 
separate damage:  Loss or Damage is covered as 
a result of sewer back-up; Loss or Damage is not 
covered when caused solely caused by flood  

OVERVIEW  
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BOW RIVER BASIN 
Any rainfall that falls in this area eventually flows into the many rivers in this basin, and then 
eventually into the Bow River, which then merges with the South Saskatchewan River at Bow 
LǎƭŀƴŘΦ Lǘ ŜǾŜƴǘǳŀƭƭȅ Ŧƭƻǿǎ ŀƭƭ ǘƘŜ ǿŀȅ ƛƴǘƻ IǳŘǎƻƴΩǎ .ŀȅ ŀǘ /ƘǳǊŎƘƛƭƭΣ aŀƴƛǘƻōŀ. 

For hydrological/flood management purposes, the amount of rain that falls at a specific location is 
ƴƻǘ ƴŜŀǊƭȅ ŀǎ ƛƳǇƻǊǘŀƴǘ ŀǎ Ƙƻǿ ƳǳŎƘ Ǌŀƛƴ Ŧŀƭƭǎ ƻǾŜǊ ǘƘŜ ǊƛǾŜǊΩǎ ŜƴǘƛǊŜ basin 

RAINFALL AMOUNTS 
The RADAR (left) estimates the amount of precipitation that fell over the area 24 hours 
subsequent to starting. Much of it fell in less than 12 hours in the evening of June 19th. 

Over half the river basin has seen more than 50 mm of rain, with many areas in the foothills 
seeing over 100 mm. 

By the afternoon of June 20th, the Elbow River at Bragg Creek, Alberta, 35 km west of Calgary was 
flowing at just shy of 500 cubic metres per second, about 20 times higher than average. 

The key factors that led to the tremendous rainfall in Alberta can be summarized as follows: 

1. An upside-Řƻǿƴ ƻǊ ΨōƭƻŎƪŜŘΩ ƧŜǘ ǎǘǊŜŀƳ ǇŀǘǘŜǊƴ ŀŎǊƻǎǎ ǿŜǎǘŜǊƴ bƻǊǘƘ !ƳŜǊƛŎŀ  

2. A strong area of low pressure that developed and got stuck near southern Alberta because of 
the jet stream pattern. 

3. A moist channel of air from the Gulf of Mexico that was pulled up by the low pressure system 
and crashed up against the foothills and Rocky Mountains. 

ESTIMATED AS CANADAõS WORST NATURAL DISASTER - HOW 

DID IT HAPPEN?  
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SEQUENCE OF EVENTS  

June 
20th 

June 
21st 

June 
22nd 

June 
23rd 

June 
24th 

ω Environment Canada issues a rainfall warning for southern Alberta 
ω About 100 mm of rain falls on the region 
ω More than a dozen different communities from north of Calgary, south to Lethbridge and west to the 

Rocky Mountain parks declare states of emergency 
ω Evacuation orders begin to be issued in low-lying areas of Calgary. 

ω About 75,000 are forced to flee the rising rivers 
ω Water seeps into the Saddledome, the city's National Hockey League arena, and swamps the grounds of 

the Calgary Stampede 
ω The town of Medicine Hat declares a state of emergency as downstream communities brace for their 

own round of flooding. 

ω Thousands are ordered to evacuate in Medicine Hat, as the South Saskatchewan River continues to 
rise  

ω Flood watches go into effect for Edmonton 
ω Flooding also forces evacuations in communities in Saskatchewan and B.C. 

ω About 65,000 Calgary residents are given clearance to return home as cleanup efforts continue 
ω Provincial officials say 27 communities had declared states of emergency. 
ω The North Saskatchewan River continues to rise, further threatening Medicine Hat and prompting flood 

watch warnings in Edmonton. 

ω The Alberta government announces a $1 billion fund to rebuild from the floods 
ω A flood warning remains in effect for a number of River Basin areas including city of Medicine Hat, 

downstream City of Calgary, City of Red Deer and City of Drumheller 
ω Situation being monitored  

*  



EVACUATION ZONES  



SEVERE DAMAGE  
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GSL EXPOSURE  

GSL Net TIV is 
Roughly 
$2.65bn  
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SME EXPOSURE  

SME Net TIV is 
Roughly 
$2.41bn  
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PI EXPOSURE  

PI Net TIV is 
Roughly 
$0.59bn 
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BUSINESS CONTINUITY APPROACH ACTIVATED  

PEOPLE 
V All staff confirmed safe 

- 12 staff personally impacted ς sympathy letter from Rowan to be issued 

- Employee hotline and intranet updated daily 

PREMISES AND CONNECTIVITY 
V Situation being monitored closely as recovery starts.  Phones re-

directed. 

- RSA Calgary office not accessible and has no power 

- 140 employees impacted 

- Working closely with property management on ETA 

- Laptops and cellphones deployed from Ontario 

- Remote working underway 

- Johnson Calgary branch is now accessible   

- 20 employees impacted 

- 25 seats available ς claims given first priority 

- Noraxis Renfrew office  not accessible 

- Telephone calls routed to Edmonton office 

- Staff working from home with system access 
BUSINESS AREAS 
- PI ς CSC supports Western region ς therefore brokers supported 

- р ¦²Ωǎ ƛƴ !ǘƭŀƴǘƛŎ ŦŀƳƛƭƛŀǊ ǿƛǘƘ ǘŜǊǊƛǘƻǊȅ ǎǳǇǇƻǊǘƛƴƎ 

- CI ς CSC handling submissions and phones redirected  

- Action plan being developed to optimize other regions and CSC 

- Johnson ς operating close to business as usual  

- Noraxis ς operations restored sufficiently to provide service 

- GSL ς Brokers experiencing business interruption 

- National brokers reporting claims through alternative offices 

- UW moratorium on new flood coverage 

COMMUNICATION 

V Communication plan developed and activated since first notification 

- Broker bulletin sent to 1300 Brokers in Alberta 

- Provided notification of flood and tips for customers 

- Advertising messages shifted in local publications 

- Ψ²ŜΩƭƭ ƎŜǘ ȅƻǳ ōŀŎƪ ƻƴ ǘǊŀŎƪΦ w{! /ƭŀƛƳǎ ǘŜŀƳ ƛǎ ƘŜǊŜ ǘƻ ƘŜƭǇ 
нпκтΩ 

- Ψ²Ƙŀǘ ǘƻ Řƻ ƛŦ ȅƻǳǊ ƘƻƳŜ ƻǊ ōǳǎƛƴŜǎǎ Ƙŀǎ ōŜŜƴ ŦƭƻƻŘŜŘΩ 

- Affinity groups contacted directly  

CLAIMS  
V CAT Plan being deployed 

- Adjusters and contractors ready to mobilize 

- Staff from Ontario being redeployed in Alberta 

- Claims response vehicle deployed 

- FAQs prepared for internal claims staff 

- Director of Claims providing temporary locations for staff 

- Head Office Claims involved in coverage assessment 

- Coverage application disseminated to claims staff 



GTA 

Flooding ï July 8th 2013 
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ONTARIO 

TORONTO 

ω Population of 2.6 m 
ω Greater Toronto Area 

(GTA) population of 6.1m  

Ontario Market 
Share (Overall) 

RSA 6% 

Intact 13% 

Aviva 9% 

State Farm 8% 

TD 8% 

Co-op 5% 

Comparative Weather Analysis 

GTA FLOODING OVERVIEW  

Context 

 
*  Previous single-day rainfall record (Hurricane Hazel) 

**  Associated flooding resulted ƛƴ /ŀƴŀŘŀΩǎ пth largest 
natural disaster, with industry insured losses of $625m.  
RSA's loss was approx. $22m (all amounts in 2005 
dollars) stemming from 1,000 claims 

*** Previous single-day rainfall record for July 8th 

 

Source:  National Post, theweathernetwork.com  and IBC 
Note:  All amounts recorded at Lester B. Pearson Airport, bar 2005 (North York Region) 

 

Commencing at 5pm on Monday, July 8th and 
lasting for 3 hours, heavy downpours fell in the 
GTA resulting in flash flooding, blackouts and 
public transit disruptions 
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